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00:33:50 Rosie Hauck: Good morning!
00:34:02 Kevin McCrone: Good morning, Redbirds!
00:35:16 Tonya Mintz: Good morning Kevin!
00:37:09 Rosie Hauck: I will be facilitating the session and keeping an eye on the chat. Please ask your questions here!
01:10:37 Tony Brook: This inflating of Charley's Ego.. :D <3
01:11:02 Barb Jacobsen: Ha!
01:26:17 Tony Brook: I had stepped away for a minute and only caught the tail end of the LMS slide (enough to hear 
nextLMS). Can someone give me a 1 sentence recap of what's up with that?
01:27:07 Tony Brook: ty!
01:28:02 Kevin McCrone: What is an AEF classroom?
01:28:38 Rosie Hauck: We'll also have the recording up soon after CIT if anyone needs a recap anything after the fact.
01:40:48 Kevin McCrone: How will knowledge be integrated with tickets and changes?
02:08:34 Ron McGettrick: Rudy is awesome !!! and well missed.  Hope Rudy is enjoying his retirement
02:10:40 Majeed Abu-Qulbain (Illinois State U): +1
02:11:39 Bill Hamann: +1
02:18:17 Victoria Bush: Rosie, please tell Jim that it is Williams 117!!!!
02:22:02 Victoria Bush: Thank you!!!!
02:30:08 Bill Hamann: less is more!
02:36:11 Rosie Hauck: Bye!
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