11:04:41 From Liam Doherty : Please feel free to ask any questions in the chat as we work through this

presentation.

11:09:39 From Craig Jackson : Please add questions - [ am watching the chat window.....always watching......
11:13:47 From Craig Jackson : The UC team is great.

11:13:58 From Wesley Matejka : How do we integrate the Teams features into our current LMS, without replacing
ReggieNet?

11:14:11 From Craig Jackson : Excellent, question Wes!

11:14:27 From Craig Jackson : We can chat with MS about this during the session.

11:14:43 From Rosie Hauck : Wes, very carefully... :)

11:15:05 From Wesley Matejka : Options are good. Competition &€, well, that is a different story

11:15:38 From Craig Jackson : We want to have these be complimentary. All starts with RN to make it easy for
instructors and students.

11:15:46 From Craig Jackson : MS wants to help us with that integration piece.

11:16:03 From Max Fritz : Yes we do! I'll talk about that in a bit here

11:16:09 From Wesley Matejka : The message will help.

11:16:29 From Craig Jackson : If we were in Teams I would "like" that, Wes.

11:18:15 From Rosie Hauck : Wes, I would say that it comes down to the structure of the course (eg content
organization) and types of communication emphasized in the course design (eg Instructor to student vs S to S). RN is
better for some course, while Teams would be good for others. I could definitely talk more about this...

11:19:53 From Derek Story : General question - are we hearing or even 'feeling' that students are getting technology
fatigue from the different software that they are trying to learn across classes and colleges (i.e. Teams, Zoom, Online
textbook platforms, Reggienet, Google classrooms - sorry Craig, Office 365, One Drive, One Note, list goes on
depending on enrollment). I am a little sensitive to that perhaps? Oversensitive?

11:19:54 From Charles Bristow : Wondering about pushback from students about having to use different systems.
They have complained in the past that all instructors don't use ReggieNet the same way. This has the potential to
exacerbate that.

11:20:22 From Charles Bristow : Derek types faster than I do, apparently.

11:22:27 From Craig Jackson : Derek and Charles, these are appropriate questions. I have heard that students have
fatigue from being on camera, not so much about tools. This is something we should assess.

As Dr Jones mentioned, Chat and the mobile app are features that students have appreciated.

11:24:45 From Rosie Hauck : This can definitely be an issue and I purposely brought this up at the beginning of the
semester. I discussed what I perceived as the benefits of using Teams to support the goals of the course. Also given the
(increasing) prevalence of Teams in business, the students gain skills in using a technology they will likely encounter in
their future careers. I collected feedback from my students and they focused on the different experience they were able
to have with Teams, as opposed to the functionality available in RN.

11:28:22 From Rosie Hauck : In full disclosure, I used Teams in a BIS capstone class with seniors. My approach to the
using of Teams (and RN) would be different for a lower-level course.

11:33:54 From Ron McGettrick : really cool !!!

11:33:59 From Derek Story : Super coole

11:34:09 From Derek Story : with an "e" so it is even cooler

11:34:18 From Dwain Lunau : :)

11:34:32 From Wesley Matejka : RN + Teams is GREAT. I would add that offering G Suite for Education as a pilot
has increased the desire for options and relevant platforms to teach in/on to prepare for the future.

11:35:05 From Craig Jackson : Not now, Wes )

11:35:15 From Wesley Matejka : As we explore more technologies, we succeed with a consistent message :)

11:35:22 From Craig Jackson : Agreed

11:36:22 From Wesley Matejka : Not trying to sell G Suite. Just making sure we do not ignore it, and stay out in front
as we offer options.

11:36:36 From Wesley Matejka : I love you too much Craig. Would not want to rock the boat.

11:36:39 From Craig Jackson : Agreed - platforms are big.

11:36:41 From Craig Jackson : :)

11:37:43 From Derek Story : Are the captions current on our Teams Meetings now (for speaker) - Craig?
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11:38:03 From Craig Jackson : Captions will be available when we turn on Stream Jan 1.

11:38:17 From Jen Bethmann : Whoot!

11:38:26 From Wesley Matejka : that is a nice feature

11:38:27 From Craig Jackson : Jen Bethmann can provide feedback on Stream/Team live captions/transcriptions.
11:43:27 From Jen Bethmann : Universal Design for learning Practices. Captions are so helpful to all students.
11:43:58 From DR Emily Jones : Power Point also has a captioning feature that I have found value-added for
addressing accessibility

11:44:20 From Ron McGettrick : I have a question on the number of teams threads you can pin to your workspace.
Currently set to 15. Is there any plans to increase this or way to add my links to your workspace.

11:44:57 From Ron McGettrick : typo ...add more links over 15 to your workspace

11:45:05 From Dwain Lunau : Dr Jones I agree, it also provides real time language translation as well!

11:45:13 From Jen Bethmann : PowerPoint captioning/subtitling feature instructions (start on step 3)
https://techsolutions.illinoisstate.edu/web-interactive-communications/accessibility/microsoft-powerpoint/captions-
with-zoom/

11:45:24 From DR Emily Jones : Thanks @Jen Bethmann

11:46:18 From Ella Wurth : also- another shameless plug for powerpoint...for those of you who haven't tried presenter
coach, one of my personal favorite features! https://support.microsoft.com/en-us/office/rehearse-your-slide-show-with-
presenter-coach-cd7fc941-5¢3b-498c-a225-
83ef3{64107b#:~:text=%20Rehearse%20with%20Presenter%20Coach%20%201%200pen,the%20lower%20right%20w
hen%20you%20are...%20More%20

11:46:41 From Ella Wurth : a true hidden gem

11:48:17 From Craig Jackson : flipgrid.com/TeamsEDU

11:50:45 From Craig Jackson : Nearpod!

11:50:59 From Craig Jackson : Is there a plug-in for ProctorTrack? [too soon?]

11:51:18 From Rosie Hauck : Yes... way too soon, CRAIG!

11:51:27 From Derek Story : Will the video content in Nearpod slides and the activities be in Teams then? Will that
feel seamless to the student?

11:53:59 From Ben Bricker : is the Scrum Status bot a project workflow tool?

11:54:57 From Max Fritz : We are in early talks with ProctorTrack

11:56:25 From Ron McGettrick : Has Microsoft already been working with the Sakai Community on these
intregrations. The Sakai community announced that in Sakai 21 their LTI integrations are completely being rewritten
using LTI Advantage ?

11:57:03 From Wesley Matejka : No branding for ISU!

11:57:19 From Ron McGettrick : ISU attended a presentation last week with the leadership of the Sakai Community
who let us know that LTI integrations changing next year

12:00:58 From Max Fritz : On the branding topic, we are building a "Home" app for Teams that can be fully branded
& customized, and will be the starting point when a user opens Teams. That's expected some time 2021

12:02:05 From Ben Bricker : That's great! we experimented with using a custom sharepoint page as a home page, but
the group chat being the default first page kind of got in the way of that.

12:02:09 From Craig Jackson : FYT - Teams and O365 do allow for External Users to participate/engage with these
services.

12:05:38 From Charles Bristow : Thanks all.

12:05:43 From Derek Story : This was super helpful!!!!

12:06:38 From Ella Wurth : thank you all so much!!! this has been so valuable for the MS team as well. appreciate the
engagement and keep the questions coming!

12:06:43 From Ron McGettrick : thank you
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