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Remember Kelsey?

From Lincolnshire, IL

Now 18 years old

Senior in High School

24 ACT

Nervous about graduating
Still hates waiting

via sodahead.com
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Meet Kelsey’'s Parents

e Also from Lincolnshire
e Annual household
income of $108,237

e Unrealistically think
they'll be getting a boat-
load of free money.

e Realistically understand this is one of the
most expensive investment they're going to
make in their lifetimes
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Speaking of mvestments...

e Parents and students are budgeting for multiple enrollment deposits while

researching schools.
e Enrollment deposits used to be a promise of attendance, not so much anymore

e They attend meetings, gather information packets, peak behind the curtain
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Speaking of investments...

Orientation necessarily becomes more “sales”
than it's ever been before.
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So what?
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Hawall

In a state that is second in the nation in exporting high school
students to an out-of-state college, we must do everything

we can to maintain market advantage.
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Market advantage that keeps lllinois State an
option to Kelsey and her parents.
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Influence of web communication

How many students cite the following resources as
influential?

College E-mail General College Facebook Tweets

Web site messages college rating posts from from
from planning Web sites  institution institution
institution sites

Noel-Levitz, The Impact of Mobile Browsing on the College

S O ILLI NOIS STATE Search Process - 2013
5) UNIVERSITY

Hllinois’ first public university
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Influence of web communication

‘ Yes,
\ 68% /
SN ILLINOIS STATE

57 UNIVE R S ITY Noel-Levitz, The Impact of Mobile Browsing on the College
S
earch Process - 2013

Does an institution’s website
affect the perception of a college? |

Have prospective students
looked at a college website on a
mobile device?

Hllinois’ first public university
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Today's Agenda

e What does mobile actually mean?
e How do you do mobile web design?
e What are the next steps for lllinois State?
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What does mobile actually mean?
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OLD CONTEXT

CAPABLE BROWSER FOCUSED
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NEW CONTEXT -

Brad Frost - Beyond Media Queries: Anatomy of an

UNIVERSITY Adapive Desian

Illinois’ first public university

Web & Interactive Communications (WEB)



http://www.slideshare.net/bradfrostweb/beyond-media-queries-anatomy-of-an-adaptive-web-design
http://www.slideshare.net/bradfrostweb/beyond-media-queries-anatomy-of-an-adaptive-web-design
http://www.slideshare.net/bradfrostweb/beyond-media-queries-anatomy-of-an-adaptive-web-design
http://www.slideshare.net/bradfrostweb/beyond-media-queries-anatomy-of-an-adaptive-web-design

State of the Web 2014 - Continuous Improvement in Technology (CIT)

Device Ownership among Students

DEVICE OWNERSHIP

rcentage-point
+3% (p’orcon‘_ e-poin
change since 2012) +14%

+10% +15% +A4%
e S— G 317 : 16%
N, 76% X Q °:
Laptop Smartphone  Desktop computer Tablet E-reader
- ILLI NOI S STATE ECAR Study of Undergraduate Students and
A ()5 UNIVE RS ITY Information Technology. 2013
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lllinois State Mobile traffic

Mobile Traffic

17.10%

SPRING 2012 FALL2012 SPRING 2013 FALL2014 SPRING 2014

m mobile mtablet combined
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Android screen sizes
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Web App vs Native App

= o

e web-based e native language
e talksto OS e must fit OS
[LLINOIS STATE
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Responsive Web Design

Content focused

Concerned with screen resolution over device type
Uses Media Queries

Device Agnostic
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How do we do it?

THIS IS THE WEB.
THIS IS NUT I

o ““ﬂ
THIS WILL BE THE WEB
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Should you use 1
Responsive Design? |

!
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Rethink everything

ILLINOIS STATE Brad Frost - Beyond Media Queries: Anatomy of an
UNIVERSITY Adaptive Design
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Rethink everything

Navigation

linocisState.edu = Admissions Maps Events Employment Search/A-Z

‘ Confinuous Improvement in Technology

Conference 2014 at lllinois State University

BEMECEENOVE Schedule About the Conference

Image Sliders

Tabs

About Education Awards & Honors Research GV

%

Thinking about graduate school? BIOGRAPHY
Check out our nationally ranked qraduate programs, Dr. Janet Wessel Krejci has served as Dean of the Mennonite College of
Nursing at lllinois State University since August 2009. She received the
(o)oXoX Jo) following Nursing degrees at the University of Wisconsin-Milwaukee: BSN

(1976), MSN (1981) and PhD (1992). She has numerous publications and
funded research grants in the areas of leadership, recruitment and
retention, work climate, workforce diversity, and change in both acute care
and long term care. She has consulted and presented workshops, courses,
and keynote addresses on Systems Thinking, Leadership, Change, Conflict,

and Nursing Excellence to help leaders be more effective, efficient, and
LLI NOI S I A I E satisfied in their roles. Besides her academic roles, Dr. Krejci has worked as a

lllinois’ first public university Web & Interactive Communications (WEB)
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Content Delivery Network (CDN)
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aw® | Vg g

S\ ILLINOIS STATE
241 UNIVERSITY

Iliinots’ first public university Web & Interactive Communications (WEB)




State of the Web 2014 - Continuous Improvement in Technology (CIT)

How do we do mobile web
design?

Architecture Audience Answers
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Architecture

It's not about shrinking down a desktop site

Alumni

Faculty &Staff Advising

We are proud to announce
FEATURED

s
ﬁ" : ‘ : RESEARCH &%

Illinois State University's Chicago MBA Program begins Febr: Dr. Gary Hunter
Prfesar of retng
®0000

\
.
el

a 7771 College of Business remains among best in the nation =~ Seminar
i £ ad linais Gtat h

o
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Architecture

Responsive web design is about performance and
user experience, not size.

Page Size (Bytes) Per Resolution, 2013
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Guy Podjarny
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Architecture

What makes an lllinois
State University mobile
website?
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Architecture

Brand standards help determine shared files
and design solutions:

= =
25% 75% 25% 50% 25%

e graphics

® icons

e colors —— B —
e typefaces Hl 4 = =
° IogOS 25% 75% 5% % 37% ‘
ILLINOIS STATE
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Architecture

Laying the groundwork and creating architectures and layouts that felt comfortable
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Architecture

Standardize the dependent assets.

CDN

(css, font files, scripts,
graphics)

i

End User
ISU Web Template (web browser, mobile
(OmniUpdate) phone, tablet, fablet)

ILLINOIS STATE
UNIVERSITY
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Audience

Who visits our sites?
What are they looking for?
When are they looking for it?

How are they looking at it?

ILLINOIS STATE
UNIVERSITY
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A quick aside...

“Surfing the Web"” died in
1996.

Users always have a
purpose.

Always.

GOL0EN DRECTOR

THIRD EDITION

S [LLINOIS STATE
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Audience

Think about your website.

Think about who your website is for......
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Audience

If your answer is “everyone,” you're wrong.
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Audience

e Google is for everyone!

ILLINOIS STATE
UNIVERSITY
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Audience

e Googleisfor everyone!
e Google is for everyone that needs to find
something...
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Audience

e Google is for everyone that needs to find
information online.

ILLINOIS STATE
UNIVERSITY
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Audience

+You Gmail Images EEE

Google

=

Google Search I'm Feeling Lucky

Advertising Business About Privacy & Terms Settings

ILLINOIS STATE
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Audience

# Home Mail News Sports Finance Weather Games Groups Screen Flickr Maobile Maore ~
YAHOO’ MyYahoo [N Signin Il Mail
B Wail Trending Now E3 Watch the show »
ﬁ Autos 1 Don Rickles & Burt Reynolds Ran...

Y

El News 2 Gwen Stefani T Elizabeth Smart

:'EE“: Sports 3 Caroline Wozniaki 8 Hummus recall
ki 4 Ann Coulter 9 Duck Dynasty

44 Finance 5 Crazy Horse monu... 10 Stock investing

o

& Weather

T Using ancient myths to help modern warriors heal
Greek heroes struggled with battle stress. too. and their stories may be able to help

[
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& -

L

= . B 3
(e —
@ Tech < i - ST S ; >
Tears at bride’s Using myths to Oscars pizza Best U.S. public Tyler fumbles
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1 Putin- Russia will respect result of Ukraine vote

Meore Yahoo Sites » on June 12th! i

laim 1o For A Fran Dick Dad Edisatian
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Audience

Overview BoneStudentCenter.llinoisState.edu Jen 1,2013-Dec 31,2012

Analytics can tell you:
e user trends C oum

Overview

e (Op content i —

fffffff a/bookstore

(
e where users are - b Wit
getting lost .

e mobile traffic g-— e &

breakdown (spoiler,
it's growing)
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Audience
Personas Senarios

Sarah

» Current student )

Sarah mainly uses the Bone Student Center to
« Music Education Major )

grab something to eat between classes, or 10
* Currently living in Manchester Hall )

pick up books at the start of the semester. She
* Heavily involved in marching band and extra curricular
uses her phone to looks up hours of the book-
activities

store and places to eat.

Greg

» 1885 Alumni, Accounting BS, College of Business Greg mostly visits the Bone for big events

» Currently living in Bloomington IL on campus. His primary concern is cost and

- Working at State Farm parking. He does most of his research up

« Married, three children front on his laptop, but double checks on

his phone on his way to the event.




State of the Web 2014 - Continuous Improvement in Technology (CIT)

Audience
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Answers

Mobile first design process

e Prioritizes content based on user
expectation and needs

e Delivers website efficiently and
minimizes load

e Scale up, rather than down

e Remember, twice the thought, half
the content

ILLINOIS STATE
UNIVERSITY

lllinots’ first public university Web & Interactive Communications (WEB)




Answers

Keep calls to action
front and center

ILLINOIS STATE
UNIVERSITY

Hllinois’ first public university

President Dietz: 'Alumni are our
best ambassadors'

Learn more about lllinois State's new leader and how he thinks
alumni play a vital role. Read more.

OXOX JOXO)
Update My Information
Get My Transcripts
Make a Gift
Alumni Awards Nominations

Submit a Class Note

Contact Alumni Relations




Answers
@nuous Improvement in Technology
Conference 2014 at lllinois State University
Keep menus simplel  pocrowee &

— Menu

Much easier for T
users to navigate and
make a decision

Register Now

Schedule

About the Conference

ILLINOIS STATE
UNIVE RSITY Conference

Illinois’ first public universit will be held
Jrstp g I\/Iay 28, 2014 May 28,

2014, atthe




Answers

Make it easy to go
back to the
homepage

Use your logo as a
navigation button
to return to the
homepage

[LLINOIS STATE Registration Begins March 31, 2014.
UN IVE RS ITY Register Your Child Today!

Hllinois’ first public university
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Answers

Review your site

Typically, the hardest phase of a Web redesign
project for clients is working through content.

Make a schedule, print it out, do outlook
reminders, whatever it takes to ensure every

single page of your site is reviewed AT LEAST
once a year.
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Taking the next steps...

We need to leverage data to determine what
our users want, and how to give it to them.
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Search results from homepage

1. Dining 11.  Campus Dining

2. Dining Center 12. Academic

3. Calendar Calendar

4. Employment 13. Rec

5. Graduation 14. Jobs

6. Housing 15. Psychology

/. Student Health  16. Dining Hall
Services 17. Financial aid

8. Health Services  18. Study abroad

9. Tuition 19. Parking

0. Rec Center 20. Ipeople
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Search results from homepage

1. Dining 11.  Campus Dining
2. Dining Center 12. Academic
3. Calendar Calendar
4. Employment 13. Rec
5. Graduation 14. Jobs
6. Housing 15. Psychology
/. Student Health  16. Dining Hall
Services 17. Financial aid

8. Health Services  18. Study abroad
9. Tuition 19. Parking

10. Rec Center 20. Ipeople
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Search results from homepage

1. Dining 11.  Campus Dining
2. Dining Center 12. Academic
3. Calendar Calendar
4. Employment 13. Rec
5. Graduation 14. Jobs
6. Housing 15. Psychology
/. Student Health  16. Dining Hall
Services 17. Financial aid

8. Health Services 18. Study abroad
9. Tuition 19. Parking

10. Rec Center 20. Ipeople
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Search results from homepage

1. Dining 11.  Campus Dining

2. Dining Center 12. Academic

3. Calendar Calendar

4. Employment 13. Rec

5. Graduation 14. Jobs

6. Housing 15. Psychology

7. StudentHealth  16. Dining Hall
Services 17. Financial aid

8. Health Services  18. Study abroad

9. Tuition 19. Parking

0. Rec Center 20. Ipeople
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Search results from homepage

1. Dining 11.  Campus Dining
2. Dining Center 12. Academic
3. Calendar Calendar
4. Employment 13. Rec
5. Graduation 14. Jobs
6. Housing 15. Psychology
/. Student Health  16. Dining Hall
Services 17. Financial aid

8. Health Services 18. Study abroad
9. Tuition 19. Parking

10. Rec Center 20. Ipeople
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Future state of ISU web

. Make all sites responsive

. Choose the right technology and
systems
. Mobile should be a forethought
. Bolt-ons, it's coming, or um... is a
red flag
. Built around extensibility

. Data should be transportable
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What about native apps?

Apache Cordova and PhoneGap
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A week into the future

The first group of our 3900+ students will have
just finished registering for their first semester
of college courses.

As a campus, we have to go out of our way to
block them from using their phones to register
for courses before they meet with their
advisors.
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User expectations

10 years ago computer labs stopped being a
market advantage and became an expectation.

5 years ago, the same happened to wireless.
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User expectations

This time...it's mobile
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