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Meet Kelsey

e From Lincolnshire, IL
e 17yearsold

o 24 ACT

e Likes watching Pretty
Little Liars

e Loves One Direction
e Hates waiting
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Guess What?

The whims of this 17-year-old, and 28,000
other prospective applicants just like her, are
the people that decide whether or not we get
to keep our doors open...

...and have jobs.
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Oh, and by the way...

This 2013 academic year very strongly could
maybe possibly be the first time in at least 20
years where the total number of students at
lllinois State University drops below 20,000.

...yeah.
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With THAT comforting
thought...

WEB balances the needs of our colleges,
departments, schools, programs, units, offices,
centers, initiatives, consortiums, conferences,
councils, boards, divisions, groups, clubs,
activities, standards, policies, guidelines,
majors, minors, services, and fields against
those of our individual users.
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Users like Kelsey.
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Today's Agenda

What our Web presence looks like, and what
progress WEB is making in

e Navigation & Content Delivery
e Visual Identity
e Facts, Figures, and Fun for the Future*

*spoiler warning: mobile
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Pop Quiz!

How many websites do
we have on campus?
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Well...it depends...

Practically, talking within the University how
we see our Web presence:

401* separate websites (not counting
individual faculty)

- Web Inventory FY2014

*...at last countt

T this morning

i\ ILLINOIS STATE
241 UNIVERSITY

lllinois’ first public university Web & Interactive Communications (WEB)




Academic Application
Academic Senate

Accounting Office

Acereditation (Higher Ed Learning Commission)
Actuarial Science

Administrative Professional Council
Administrative Technologies

Admissions

Advancement, Vice President for University
Advising Wiki

Agriculture

AIP Adas

Altemative Spring Break Blog

Alumni Email Forwarding

Alumi Relations

American Democracy Project

Analytics

Annuitants Association

Application for Admission

Applied Social Research Uit

Articulation Unplugged

Asia Connect

Association of Black Academic Employces
Association of Residence Halls

Adhletics

Autism Spectrum Instiute

Bio Concepts

Biochem & Molecular Bio Program
Biography Administration

Biological Sciences

Birdirax

BirdTrax Blog

BITS

Blogs
Board of Trustees

Bone Student Center Events and Scheduling
Bone Student Center/Braden Auditorium
Brazilian English Teachers USA

Budget Management and R
Busines Incligence and Temolosy Soons
Calendar, University.

‘Campus Community Conference

Campus Recreation

Campus Recreation Blog

Campus Safety & Sceurity

Cardinal Court

Carcer Center

(CAS IT Web Services (formerly LILT)
Cashier's Office

CASRO
CAST Online
Catering
Center for Reading & Literacy
Center for Renewable Encrzy
Center for Teaching, Leaming, and Technology (CTLT)
Center for Adoption Studies
Center for Applicd Information Systems Technalogy
Center for Emerging Entreprencurs
Center for Mathematics, Science andTechnology (CeMaST)
Center for Teaching, Learning, and Technology Blog
Centerforthe Advancement and Supportof Educational Iniiatives
Center for the Study. of Education Policy
Chemistry
Chenistry Fducation L eaming Poral
Chicago Offce
Chicago Teacher Education Pipeline
Child Care Center
Children's Research Lab
Childrens Studies
Chili Coo
Cisco Unified CM User Options
Cisco Unified CM User Options
Civil Service Council
Classroom Clickers
NS

College. of Applied Science and Technology
College of Arts and Sciences
College of Business
College of Business WordPress MU
College of Education
College of Fine Arts
Communicaton Scincs & Diorers
‘Communication, School
Compiroller, Office of lh:
Compuersnd Wring 2002
Conference Servi
Conections P ot

meil for Teacher Education
Counll ofimts Univrity s
Counseling Services, Student
Course Finder
Course Update Sysi
Crmial s Seerces
CSSA
T Resouroe Commons (Evergreen)
Curriculum and Instruction

Department of Technology Blog.
Digital Citizen's Project

Digital Defoe: Studies in Defoe & His Contemporaries
Digital Display

Dining, Campus.

Disability Concerns
Distance Education Task Force

Donor Recognition

Ekelmann Talor peech nd Hcaing Clic

eDirectory
Educating llinois

Education Law Journal

Education, Diversity & Information Technology
Educational Administration and Foundations
eMerge

Energy Learning Exchange
English
English Blogs

English Language Institute

English Studies Association

Enrollment Management and Academic Services
Enterprise Applications Gateway

Enterprise Systems Support

Environmental Health Alumn Blog
Environmental  Health and Safety.

Equal Oppnmunuy Ethics & Access, Office of
Ethics

Ethnic Smdm

Expanding Your Horizons
Facilities

Faculty Ombudsperson, Office of
Family and Consumer Sciences
Family Weekent

Feeds
Fell Arboreum

Financial Aid

Find Your Major - Administration
Fine Arts Events Blog
FirstView

FMLA

Focus

Galleries

‘Gamma Phi Circus
‘Gartner Research Port]
‘General Counsel, Office of
General Education oz
Genevieve Green Gre
Geoghy - Gesogy
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GeoMap

Gis
Global Children's Outreach

G Acouning
GrapeVi
it —
Habitat Housing,
Health Sciences, Department of
History
Homecoming
Horticulture Center
Housing, University
Human Resources
Humanities Project
ICFC
iGuides
Ilinois Association for Institutional Rescarch
inisAsoiaion of Cherity Techers
Ilinois Association of Title
Ilinois Center for Specialized Prteon Support
Ilinois Geographic Alliance
linois School Administration Manager Iniiative
Ilinois School Leader
Ilinois School Psychology Internship Consortium
Hinss St Home age
in obile
ines s ol Adin
Ilinois State Mobile Services
Ilinois State Sharepoint offering
linois State University College for Youth
linois State University Web100 based Network Diagnostic Tool (NDT)
Ilinois State Writing Project
U views
Information Technology, School of
Insitute for Prospective Cognition
Insttute for Regulatory Policy Studies
Interdisciplinary Studies
Intemal Auditing.
International Studies
1P Television
iPeople
1SU Bands
ISU ReD: Research and eData
IT Governance:

iTunes U
Jumpstart MeLean County
Kasa

Kaskaskia
Katie School of Insurance Wiki
Kinesiology and Recreation, School of
Languages, Literatures and Cultures
Latin American and Latinoa Studies

"LGBT/Queer Studies Institute”
Library, Milner

Linear Algebra, 4ih Edition
Mail Service

Mainframe Migration Blog

Map

Master Plan for  Ilinois State University
Master Plan Blog

Master's Degee Program in Biotechnology
Math Club,

Mathematical Abundance

Media RelationsNews Service
Mennonite College of Nursing

Mennonite College of Nursing Sharcpoint

Midwestern Conference on Cimbinatorics, Cryptography, & Computing
Military Sci
Millenium Girls Conference

Mind Project Bulletin Board
Mobile Milner
Motoreyele Safety Education
Moving Forward: A Long-range Financial Plan to Support Educating lllinois.
My Hlinois State
National Board Resource Center
National Board Resource Center Blog
Native American Studic
Network Secur
No Impact Project Blog.
Normal Editions Workshop
Ossis
OfF-Campus Housi
Office of Academic Technologies
Office of Admissions Blog
Office of the President
Old Main Project
Organization of Latino Employees
OUCampus
Outlook Web Access Mail Client
Pacific Rim Education Conference
Pan-Japan
Parents’ Association Board
Paking . Trsporsion
Payroll

Peace Studies
Philosophy

hysics
Planctarium
Planning and Changing
Planning, Research, and Policy Analysis
Police, University

Policy
Politics and Government
Pre-Law Advisement Center
Preview, Orientation
Printing Services
PRISM: Partnership for Research in Science & Math Education
ProBASE.
Professional Development Schools.
Professors Portolic’s Profport Sysi
ram of Excellence: Biomathematics
Program of Excellence: Energy Science
ProsurT
Provost, Vice President and
Psychology
Pachology Rescarch ignup ystm
Purchasing
Rape Aggression Defense Training
Reasoning in Psychology Using Statistics: Psychology 138
Records Retnion Mg
Redbird
Reid oot
Redbird Pride
RedbirdMail
ReggieNet
Regie's Kids' Club
Registrar, University
Relmagining Normal: Children's Literature Association Conference
Research and Sponsored Programs
ResNet

Risk Management
Scholarship Finder

Scholarship of Teaching and Learning

School of Information Technology Blo

School of Information Technology Project Management Simulation
School of Information Technology Web Submit

School of Teaching and Learning

And because you're going
to ask...

Search Vere Opetr Alshas
Search Dev. Veterans

Seleet Survey - Academic Affairs VicePresiden for Fiance and Planing
Select Survey - Advancement Videos

Select Survey - Athleties Vidette

Select Survey - CAS Virtual Infrastructure Administration Team
el vy - CAST WEB Wiki

Select Surve Webmail

Select Survey P WebVPN

Select Survey - COE ictring Glf it s oSt Universiy

Select Survey - COE Awards Welcome
Sels Suvey - COF Canieal ety

Seleet Survey - Mo West Lakes Division of the Association of American Geographers
Select Survey - StudentAffairs WGLT Radio

Selst Suvey - Univesy Wiki

Select Sur
SendTo- et Druv O Fode i
Senior Professionals

Seven

Women's and Gender Studies
Women's Mentoring Network
WZND Radio
SHAC ZimRide
Shabopear sl

ewis Socicty
Sl e Development Center Blog
Social Work, School of
Sociology and Anthropology
Software Managenen

e Management Store
o
Sorry Server - ISUWEB02
Sorry Server - UNIXWERB
Special Education
Special Education Assistive Technology Center (SEAT)
STATE s Symposian
State Your Passi
Sinistial Conshing Cener
STEM

TEM Engines: Engaging the in Undergraduate Research Collaborative Project
Stevenson Center for Community and Economic Development
tories

Stdent Accounings
Afai

Information Technology
Student AfTairs Web Applications
Student Fitness Center / MeCormick Hall
Student Government Association (SGA)
Student Health Services

Studen Techology Supor Senees

Susainability, Office of
T21Con

T21Con Blog

Teacher Education at linois State
‘Teacher Education Center, Cecilia J, Lauby
Teaching with Primary Sources.

Tech Alerts

TechNews
Technical Service (Mainframe)
Technology Support Center
‘Technology, Department of
TechZone

‘Telecommunications and Networking Forms
Transfer Day Orientation Program

Travel

Triangle Assaciation

University Assessment Services (UAS)
Univerty Club (L -Club)

University

University Cull:g: Wiki

University Ex

University rm ool

University Marketing _and Communications
University Program Boar

University Time Clock

Urban Studies
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The accurate answer?

lllinoisState.edu
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What is lllinoisState.edu?

e Not only the home page.
e For primary audiences...
e Prospective & Current Students
o Parents
o Alumni
e Surrounding Community
o Prospective faculty, other institutions, etc.

* lllinoisState.edu
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A footnote on numbers

Where it makes sense, we'd like to simplify the
Web presence.

e College of Education: ~13 sites down to 1

ILLINOIS STATE
UNIVERSITY
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A footnote on numbers

Still, Goal #1 is serving the users.

e Breakout of Comptroller's sub-units based
on function and audience.

ILLINOIS STATE
UNIVERSITY

Hllinois’ first public university
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Managing *.lllinoisState.edu

e Distributed Maintenance

e Heuristic Analysis

e Consistency in Branding

e Consistency in User Experience
e Multi-purposed Content

S\ ILLINOIS STATE
241 UNIVERSITY

llinots’ first public university Web & Interactive Communications (WEB)




State of the Web 2013 - Continuous Improvement in Technology (CIT)

Consistent Naming

') Admissions.ilstu.edu | Admissions.lllinoisState.edu

] www.admissions.lllinoisStatel.edu ' [} www.admissions.ilstu.edy

All (should) resolve to

Admissions.lllinoisState.edu

for consistency and simplification of data
collection.

S\ ILLINOIS STATE
241 UNIVERSITY

llinots’ first public university Web & Interactive Communications (WEB)




State of the Web 2013 - Continuous Improvement in Technology (CIT)

Multi-purposed Content

Central authoritative place for content,
XML/XSL transformations

e Student Info System / iPeople
e LDAP /AD (user management)
e lllinoisState.edu/majors

e Stories.lllinoisState.edu

e Events.lllinoisState.edu

i\ ILLINOIS STATE
241 UNIVERSITY

llinots’ first public university Web & Interactive Communications (WEB)




State of the Web 2013 - Continuous Improvement in Technology (CIT)

Content Management

Moving towards a central code base for our
Web presence
e Omni Update’s OUCampus

e 108 websites (including 4 colleges)
e Distributed maintenance model, but more

effective support
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Content Management

Writing for the Web

e One-on-one training

e Pilot course on best practices

e Consistency in voice and message

e Avoid duplication of identical information
(especially when maintained by more than

one person)
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Test, test, and test again

e Pre- and post-launch usability studies
e Focus group feedback
e Targeted surveys to key audience

Triage, then fix. Not the other way around.
Remember the mantra..."What would Kelsey
want?”
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Benefits of Testing

e Real data about user experience

e Ability to better understand audience and
purpose

e Declares official moratorium on all
arguments starting “Well | think...” or “Well |

would...”
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Beating a Dead Horse

You are NOT your user.

No, not even that one time. Not then, not now,
not ever.

It's cool, trust me, we're not either.
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Navigational User
Experience

Consistency in navigational structure

e College of Education
e College of Business
e College of Nursing

e Admissions

e Graduate School

S\ ILLINOIS STATE
241 UNIVERSITY

llinots’ first public university Web & Interactive Communications (WEB)




State of the Web 2013 - Continuous Improvement in Technology (CIT)

COLLEGE OF EDUCATION

Hllinois State University

COLLEGE OF BUSINESS

lllinois State University

Academics Centers & Institutes Alumni Faculty & Staff Student Life

si\ MENNONITE
WI COLLEGE OF NURSING

Illinois State University

# Academics Student Life Faculty & Staff Research & Initiatives Alumni About

616 ILLINOIS STATE | fncoming

=B N VERSITY S EEEEE T
%ﬁﬂy Iiliredis” first pubiic university Tf‘&ﬂlﬂlﬂl

giy) GRADUSTE SCHOOL s Q]
7 Hlinois State University

Admissions Academics Funding Student Life Faculty Symposia About En Espafiol
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About the College
Students

Faculty & Staff
Alumni

Dopartments & Units:
Univarsity Lab Schools

S 5 Featured Faculty Member

= . Pam Farris: " balieve thers are a ot of opportunifies
Teacher Education at here. if you aren't doing something, its because you
llinals State ' want to. You have a fon of opporunites fo
choose from. | do fie working with a varisty of
ok I 4 differant colleagues. Everybody ssems very positiva
Search the Colloga and friendly hers.”

Celebrate American Education Week, November 15-21 ‘Student announcements
rEmcm| Participate in online book discussion « Sludy abroad in Cuemevaca, Mexico and Litle Village, Chicago during Summer 2008

In preparation for Rafe Esquith's visit to campus, join the online discussion s C&1212 swdents: sign up for observation limes

of his book, Teach Like Your Hair's On Fire. Share your opinion and leam . Registor for Fall samestar Teacher Education workshor

what others think. « Get oPortiolio Help

« Leamabout 10 help prepare vou to teach in urban school

ourse and Assignment Management for
Fiw\'y - DeGarmo Hall 52a - Mon., Nov. 9,

Donate like your hair's on firel
Give school supplies to benefit local organizations working with youth.

Over 150 years after it began as a small teacher's college in rural lllinois, the « Get the latest alumni news
i i o i « New Dirsctor of Sp. Ed. and Doctoral
College of Education at lllinois State University continues to prepare current %“h"m raarams b5 PRI 20T0 P r‘h‘ . S
icagolan orifollo Fundamentals fens
and future educators for the classroom and beyond. o o Dotaris Fink B Theaor Py 100600 AM
With nearly ene in eight llinois teachers hoiding a degree from llinois State, the University s ComPuieraided paradiqm shift Shardasiin

Portfolio Fundamentals for Student
recognized as one of the ten largest producers of teachers among American Association of  * llinois State Receives $1.78 Milion i DeCarmo Hall52a - Ties., Nov. 10, 11:00 AM
Colleges of Teacher Education

itutions. Improve Instruction in Chicago Schoals Professional Portfolio Development : Images
+ Joff Bakien: Gonesion and rnsoarencyn  SESPSuSIESl DeGamo ral 52s - Tuss.
Yeacher Education at Illmms is a vital part of many other colleges on campus. Realizing the 8 special depariment ok

National Association for the Education of Young

Democratic ldeai shared vision for llinois State Board of S Ghren (VAEYC) Viing - Bone Stufrc
Education (ISBE) and National Counel for the Acorediition of Teacher Education (NcaTg)  Proiecifed] Center Praine Room v. 10, 6:00 PM
‘accredited programs. * Bx S B View n\l C«!Hga nTEdumhun Evuns

) COE News feed (What s this?)

Previous news stories

If you want to be an educator, come to llinois State:

ILLINOIS STATE

UNIVERSITY
W Hllinois’ first public university
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Administrator Log In

department of dance

AboutFAA | Admissions | Academics | NewslEvents | Giving ToFAA

FAAIn tho Nows.

ArtsDesign Facuty Conrad
Bakkor designated
Universty Schot
Two FAA alumniramed to
Luce Schoars Program
Musicalogy PhD Studont
Wi Prestigous Gorman
Chancelor Followsh
FIGURE ONE: Grad
Student Show Playfulyot

"

New Diector of the
Marching i is an liols

Senior Project Becomes
S0k-Out Concortin
Chicago

s
Ditects Play by Alin Alda

Art Historian Rocoivos
Guggenheim Folowship
5 Undergrad Arsts

Showcasod at FIGURE

Japan House Focuses Tea
oromony
Disastor

With the School of Music can be made to the Daniel J. Perrino
School of Music Scholarship Fund. This endowmentfund

1o provide scholarships o outstanding junior or senior Music
Education students enrolled in the School of Music at the
University of inois at Urbana-Champaign, whose major study

Web & Interactive Communications (WEB)

Memorials in horor of Dan Perrino and his legendary involvement
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Pop Quiz!

lllinois State University  University of lllinois

College of Education College of Fine and Applied Arts

IllinoisState.edu Admissions ~ Academics Campus Events CampusMap Campus A-Z Frionds | Careers | ConiactUs | CurrentStudents | Faculty andSiaff | Prospective Students

About the College

e Cgllege 0, Educatzon . | E COLLEGE OF FINE AND APPLIED ARTS UNIVERSITY OF ILL e

Alumni at Illinois State

Departments & Units
University Lab Schools -
Cotrs Featured Faculty Member
; ’ Pam Faris: | belleve there are ot of opportunities
Teacher Education at 2 here. If you aren't doing something, it's because you
lilinois State dorti want 0. You have a o0 of opportunies 1o

m. | do ke working with a variety of
Contact Ul different eoHaaguss Everybody seems very positive
Search the College 7 and friendy here

department of dance

AboutFAA | Admissions | Academics | News/Events | GivingToFAA

= Welcome to FAA

Celebrate American Education Week, November 15-21 Student announcements

Givingto Participate in online book discussion * Study abroad in Cuemevaca, Mexico and Litte Village, Chicago during Summer 2009 Acadomic unis
llinois Si In preparation for Rafe Esquith's visit to campus, join the online discussion  + C&I 212 students: sign up for observation times FAA in the News Thinking about attending lllinois? Learn more about our .
of his book, Teach Like Your Hair's On Fire. Share your opinion and lear  + Register for Fall semester Teacher Education workshops A#Design Faculy Corad  Programs
what others think. « Get ePortiolio Help Bakker designated Bepetment o Ea
« Leam about opportunities to help prepare you to teach in urban schools Unverty Shar o Landscs
Realizing the Donate like your hair's on firel v EAA sl mamed to tes

Democratic v o sppte o berolt sl npencstrs orkrd iy [ T S L

— . . - M PRD Studert
Ideal  over 150 years after it began as a small teacher's college in rural lliinois, the = M m:x“ Due é’:’r‘m gn;‘earl\‘( SNZ!gnaM;ner'l‘l ;:rg v;:::,“;g'@m s
College of Education at lllinois State University continues to prepare current * hewPreciorofSe. £ o5 Boctoral e ? )
and future educators for the classroom and beyond. Chlca oland M Student srw Playful yet
o Temba C. Bassoppo-Moyo: A. DeGarmo Hall 52: Nov. 10, 08:00 AM
With nearly one in eight llinois i  holding a d = from llincis State the niversiyis Somauar-aided saradan <1t ed paradigm shifl porilo ey o S v New Diroctor of the
mmgmz:g as one D? the ten largest g eg |y « llingis State Receives $1.78 Million to DeGarmo Hall 52a - Tues., Nov. 10, 11:00 AM Marching lfiniis an llinois .
Coll of Teacher Education it "gﬂm jons. Improve Instruction in Chicago Schools Professional Portfolio Development:: Images Aumnus
<5 netiutions. + Jofl Bakken: Cohesion and transparency in 40 PGHSrE0InL DeGarmo Hall 523 - Tues. SoniorPrject Bocomes
. SR - et e Sok-Out Concert n
Teacher Education at linois is @ vital part of many other colleges on campus. Realizing the 2 specil depariment R o Educaion of Youn P ] "
Democratic Ideal establishes a shared vision for the thirty-seven lllinois State Board of + Specal Educaton faculty start PCS A e ngi Theatre Professor Click above thumbnails to view informational PDFs ,
Education (ISBE) and National Council for the Accreditation of Teacher Education (NCATE) ~ Eroieci(edi) Center Prairie Room - Tues., Nov. 10, 8:00 Directs Play by Alan Akl S
accredited programs. * Backfo-school event draws fufure (eachers ey, al College of Education Events. At Historian Receives
Guggenhaim Felowshi i i i i
o 1o e e e e o IR s St 6 COE News feed (What s this?) suq::: o el P Daniel J. Perrino Memorial Scholarship Fund 3 3 I
Previous news stories Shecasad st FIGURE
ONE Memorials in honor of Dan Perrino and his legendary involvement 1
©2009 lllinois State University + An equal it ive action university diversity » Privacy Statement » Contact Us * Check COE faculty and staff e-mail fromdimtiimg with the School of Music can be made to the Danel J. Perrino S
Disaster School of Music Scholarship Fund. This endowment fund

established with the Universy o linols Foundaton snall beused | Y/ () LLEES
1o provide scholarships to outstanding junior or senior Music t/

inthe School of Musicat
University ofHinos at Urbana-Champaign, whose maor study
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Case Studies

College of Education redesign

e T3sitesinto 1
e 16 academic programs
e /centers

nnnnnnnnnnnn

ILLINOIS STATE
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Case Studies

|CSPS (lllinois Center for Specialized Professional Support)

e Grant funded program within College of
Education

Hlinois Center for
SPECIALIZED PROFESSIONAL SUPPORT [ " (o
T niversi tion

What's New?

wetinars, irks...l designed to put CTE special populations resources Just
Jo of lcks away.

ICSPS provides
ot ot

2011 2012

ILLINOIS STATE
UNIVERSITY
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What makes an lllinois
State University website?
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What makes a good
website?

e Usable
e Visually engaging
e Relevant

S\ ILLINOIS STATE
241 UNIVERSITY

Hmors Jirst pubtic university Web & Interactive Communications (WEB)




State of the Web 2013 - Continuous Improvement in Technology (CIT)

What makes a good
website?

e Usable
e Visually engaging
e Relevant

All 401 lllinois State websites should
strive to achieve these main goals.
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401 websites means...

e Varied audiences
e Specialized functions
e Unique content
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401 websites means...

e Varied audiences
e Specialized functions
e Unique content

How do we find common solutions?
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What makes an lllinois
State University website?
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The lllinois State Brand

e State Your Passion
e Red means passion

S Il IE,

YOUR PASSION.
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Identity
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|dentity
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Heading 6

Registered Student Organizations

There are more than 300 Registered Students Organizations (RSOs) avail-
able to students, and no two are alike! With those numbers, you are sure
to find one or more that sparks your interest.

Many RSOs are geared toward providing meaningful experiences for
education students. You can meet RSO leaders in-person by going to the
Back-To-School party on the DeGarmo Hall Plaza on the first Wednesday of
classes each fall.

Themed Living Communities

University Housing Services offers
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use of a networking resource to disseminate information, share resources, and EY09 Forum Program June 17, 2013
FY10 Forum Program June 17,2013
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Branding is storytelling

ldentity standards aren't just about strict
adherence to rules, they make sure that the
things we create are on message with the
story we are telling at lllinois State.

ILLINOISSTATE
UNIVERSITY
]

Disability Concerns
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What about Kelsey?

Kelsey may not care
about what font we use,
how big our logo is, and
whether the correct
shade of red is used...
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What about Kelsey?

...but for someone
wearing a spray art
Master Chief t-shirt,
chances are she knows
something about
storytelling.
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Pop Quiz!

. How many pageviews did we capture
during Fall and Spring semesters?
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Pop Quiz!

. How many pageviews did we capture
during Fall and Spring semesters?

Over

100 Million
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Top Viewed Sites

Spring 2013

m My lllinoisState.edu
2% m ReggieNet.lllinoisState.edu
All other sites
m !llincisState.edu
m GoRedbirds.com
W Search.lllinoisState.edu

m Admissions.lllinoisState.edu
1% m HelpDesk.lllinoisState.edu
Library.lllinoisState.edu
m Events.lllinoisState.edu

ILLINOIS STATE
UNIVERSITY

Hllinois’ first public university

Web & Interactive Communications (WEB)




State of the Web 2013 - Continuous Improvement in Technology (CIT)

Lots of data! Now what?

e BIG numbers are not always good
numbers

e Better questions

e Nudge needle, follow up with user
testing

e Trends...
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Trends - Web traffic

lllinoisState.edu

SPRING 2011 FALL2011 SPRING 2012 FALL2012 SPRING 2013
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Trends - Web traffic

Search.lllinoisState.edu

FALL2011 SPRING 2012 FALL2012 SPRING 2013
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Trends - Web traffic

Admissions.lllinoisState.edu

1,210,274

FALL2011 SPRING 2012 FALL2012 SPRING 2013
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Trends - Mobile traffic

Mobile

8.82%

8.10%

SPRING 2011 FALL2011 SPRING 2012 FALL2012 SPRING 2013

m mobile mtablet combined
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Trends - Browsers

Browsers

25% ///*'.:-—'

15%

10%

5%

FALL2011 SPRING 2012 FALL2012 SPRING 2013

== Chrome  ==@==Safari Internet Explorer Firefox e
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Trends - Screen Resolutions

Browser Resolutions
30%
25%
20%
15% -
10%
e . pr
5% ——— —— ;ﬁ;"—
g ——
0% « - - -
FALL2011 SPRING 2012 FALL 2012 SPRING 2013
== 1280XB00 === 1366x768 1280x1024 1024X768 wmpmm 1680X1050 === 1440x300 =g 1920x1080
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Trends - Search Terms

Fall 2011 Spring 2012 Fall 2012 Spring 2013
milner library dining icampus milner
housing housing milner housing
dining milner library housing ipeople
health services milner milner library transcripts
milner health services ipeople calendar
calendar career center calendar milner library
transcripts ipeople dining dining

career center calendar transcripts career center
tuition tuition reggienet financial aid
academic calendar transcripts student health services student health services
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Better Decisions

. Search

i\ ILLINOIS STATE
=212 TJNIVERSITY

llinots’ first public university Web & Interactive Communications (WEB)




State of the Web 2013 - Continuous Improvement in Technology (CIT)

A to Z Links

. WebMaill

.. Milner Library

. Human Resources

. Outlook Web Access Mail Client
- Credit Union, ISU
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A to Z Links

. WebMail

2.
3

Outlook Web Access Mail Client

5.
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Redbird Mail Qutlook Web Access

owa.lllinois

redbirdmail.lllinois
Ih Courses
ACC-168 Internet and Presentation
Tools

Email - Support Center
esk.illin
... Overview of RedbirdMail Check and send email using RedbirdMail and your ULID email
account. Understanding the E-mail channel in iCampus ...

te.edu/kb/email.

Search email in Courses...

Alumni Email Services
email.alumni.ilstu.edu.

... Connect. Welcome to the alumni e-mail forwarding service website. Your alumni e-mail

address maintains your identity

Email and Shared Calendarlng I Offlce of Academic ...
academictechno P
... Email and Shared Calendaring. qummary Campus email accounts are available to all faculty,

emai

staff, students and retirees of the University

Email Forwarding for Alumni | Office of Academic ...
ademictechnologies.illing edu/sen

Emall Forwarding for Alumni. Summary.. Ehplbwlnj All alumni of lllinois State University may

es/alumni_email.asp

LIJ|\ZE alumni email forwarding. Request Process. ...
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Better Decisions

. Responsive

i\ ILLINOIS STATE
241 UNIVERSITY

Hmors Jirst pubtic university Web & Interactive Communications (WEB)




State of the Web 2013 - Continuous Improvement in Technology (CIT)

Mobile

Mobile

8.82%

8.10%

SPRING 2011 FALL2011 SPRING 2012 FALL2012 SPRING 2013

m mobile mtablet combined
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Mobile

Fall 2012

Spring 2013

0% mios

m Android
Windows

m BlackBerry
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Top Sites Mobile

1. My.lllinoisState.edu

2. ReggieNet.lllinoisState.edu

5. GoRedbirds.com

2. lllinoisState.edu

5. HelpDesk.lllinoisState.edu

5. Admissions.lllinoisState.edu

7. www.videtteonline.com

s. Dining.lllinoisState.edu

o. CampusRecreation.lllinoisState.edu
0. Search.lllinoisState.edu
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Better Decisions
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What have we learned
about Kelsey?

e She loves Apple. She has
a MacBook, an iPhone,
and an iPad mini

e Evenifyou don't provide
a mobile friendly
experience, she will still
try and super hate you
when it doesn't work
perfectly

e She hates change, but will
adjust quickly
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Right now...

Kelsey is stuck in a summer school math class
that's super boring,.

She's texting with her BFF Becky who's down
at someplace called lllinois State at an open
house.

"OMG totes coming here next fall LOL”
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At this moment, things
Kelsey doesn't care about

e The Pythagorean theorem

e Her math teacher’s god-awful comb over

e How many servers are inJulian Hall

e Whether we capitalize “University” in cases
of self-reference

e What color best represents education
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Things Kelsey DOES care
about...

e Becky is totes having way more fun than
her right now and its super not fair

e How can she make sure that next year
she'll be coordinating what she brings
when her and her BFF's room in Watterson
when they live together.
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Things WE care about...

e Kelsey making a campus visit appointment
on her phone.

e Making that process as smooth as possible

e Having Kelsey know where to go to apply

e ANd....
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Things WE care about...

e When Kelsey comes home from school and
tells her parents where Becky is going and
that she's absolutely going to die if she
doesn't get to go there too, they are able to
easily find information to comfort them
about their daughter’s spur-of-the-moment
decision.
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